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In This Issue! 

  
 

 

In this issue of ACA Implementation News, we will provide 

links to the Department’s updated ACA consumer resources, 

and a new ACA webinar co-hosted by HCPF and Division of 

Insurance.  Also, we provide the latest enrollment update 

from Connect for Health Colorado and Medicaid. 

 

 

As a reminder, please send us your ACA implementation 

questions/suggestions so we can provide timely and relevant 

information to you. Questions, comments and suggestions 

should be sent to ACAImplementation@hcpf.state.co.us 

for inclusion in upcoming issues of ACA Implementation 

News.  

 
 

 

 

 

To sign up for ACA Implementation News or the Department’s 

ACA Communication Updates, click here. 

  

You can also find us on Facebook, Twitter @COGovHealth and 

YouTube. 

 

 

 
 

 

1570 Grant Street 
Denver, CO  80203-1818 

Colorado.gov/hcpf 
 
 

 

http://www.cohealthinfo.com/lists/
https://www.facebook.com/pages/coloradogovhealth/188988004613499
https://twitter.com/COGovHealth
http://www.youtube.com/user/ColoradoMedicaid?feature=watch
http://www.colorado.gov/hcpf


 

 

P a g e  | 2   

 

ISSUE 28, PAGE 2 
 
 

 

 
JANUARY 3, 2014 

19, 2013 
 

News of Note 
 
 

 

 

 

Improving health care access and outcomes for the people we serve  

while demonstrating sound stewardship of financial resources. 

Colorado.gov/hcpf 

 

ACA Consumer Resources Updated 
 

The Department has updated its ACA Consumer 

Resources in English found on the ACA Partner 

Resources page to reflect new messaging. Please 

use these updated materials when 

communicating with applicants. Some of the 

updated materials include: 

 HCPF and Connect for Health Colorado Side 

by Side  

 Are You Ready Medicaid Poster  

 HCPF and Connect for Health Colorado 

Poster  

 Medicaid & Child Health Plan Plus (CHP+) 

Incomes Handout  

 Medicaid Coverage Brochure   

 Parent Handout  
 

You can find the rest of the materials on 

Colorado.gov/HCPF/ACAResources 

 

Collaborating to Cover More 

Coloradans 
Connect for Health Colorado and 

Medicaid Enrollment Update 
 

January 2, 2014 

 

Between October 1 and December 31, more 

than 138,000 Coloradans have signed up or 

been approved for health coverage that takes 

effect January 1, 2014, according to data 

released today from Connect for Health 

Colorado and the Colorado Department of 

Health Care Policy and Financing. 

 

The first half of the open enrollment period saw 

a strong increase in the pace of enrollments as 

the December deadline approached for 

customers seeking health insurance coverage 

on January 1st of 2014. Connect for Health 

Colorado, working in partnership with the 

Colorado Department of Health Care Policy 

and Financing, extended the deadline from 

December 15th to December 27thto 

accommodate as many additional customers as 

possible. 

 

The enrollment period for private health 

insurance continues until March 2014, with 

customers currently enrolling in plans with 

coverage starting February 1st. 
 

Continued… 

ACA Webinar Hosted by 

HCPF and DOI 
 

Executive Director Birch and Insurance 

Commissioner Salazar recorded a joint webinar 

overview of implementation of the ACA in 

Colorado. This recording is less than 20 minutes and 

can help give you information about the changes to 

both the public and private insurance market in 

Colorado.  

 

We encourage you to share this webinar with your 

clients, family and friends.  

 

You can view the webinar on Colorado.gov/Health 

or by clicking here. 

 

http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418278&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418278&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418408&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418449&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418449&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418493&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418493&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418535&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251645418618&pagename=HCPFWrapper
http://www.colorado.gov/health
http://www.cohealthinfo.com/videos/


 

 

 

 

 

 

 

 

  

JANUARY 2, 2014 
 

 

ISSUE 28, PAGE 3 
 
 
 

 

ACA IMPLEMENTATION NEWS 

 UPDATING YOU ON PROGRESS AND ENGAGEMENT OPPORTUNITIES RELATED TO THE 

AFFORDABLE CARE ACT 

 

ISSUE 3 
 
 

MARCH 2013 

 

In This Issue! 

 

1570 Grant Street 
Denver, CO  80203-1818 
www.Colorado.gov/hcpf 

 
 

 

News of Note 
 

…Continued Connect for Health Colorado and Medicaid Enrollment 

Update 
 

“We made significant progress in the past three months as more than 52,000 Coloradans purchased 

private health insurance through our marketplace, man y getting coverage for the first time in years,” 

said Patty Fontneau, CEO of Connect for Health Colorado. “As the second half of the enrollment 

period gets underway, we are already hard at work reaching out to Coloradans statewide.” 

 

The enrollment numbers for Connect for Health Colorado exceeded their own early conservative 

projections of approximately 37,000 enrollments by the December deadline by 16,000 additional 

lives covered. 

 

The Medicaid expansion numbers announced today reflect individuals actually enrolled in the 

program.  Since Medicaid eligibility is determined on a monthly basis, the prior numbers reflected 

estimates of eligibility at a point in time.  Medicaid enrollments can and do change as individuals 

income or personal circumstances change.  Colorado Medicaid refers individuals who are over 

income for Medicaid directly to Connect for Health Colorado as these individuals could benefit from 

an advance premium tax credit or other financial assistance offered through the marketplace. 

 

“The enrollments in Medicaid and Connect for Health Colorado show that Coloradans are becoming 

more aware of the importance of having health insurance coverage,” said Susan Birch, Executive 

Director of the Colorado Department of Health Care Policy and Financing. “Whether Coloradans 

have health insurance coverage through private insurance or through Medicaid, health coverage is 

the first step to better health.  We will continue to work closely with our partners to ensure that 

Coloradans are connected with the coverage that is right for them.” 

 

Open enrollment for Connect for Health Colorado continues until March 31, 2014. The deadline to 

sign up for February 1, 2014, coverage is January 15, 2014. Medicaid does not have an open 

enrollment period. 

Through state laws, Connect for Health Colorado was established as a non-profit entity with a 

Colorado mission. In addition, Colorado is expanding eligibility for Medicaid. Private health 

insurance purchased through Connect for Health Colorado’s competitive marketplace and the 

expanded eligibility for Medicaid both take effect starting January 1, 2014. Enhanced federal funding 

that is available starting January 1, 2014 will support the Medicaid expansion.  

 

For metrics information about Medicaid click here and more metrics information about Connect for 

Health Colorado is click here. 
 

To view the full joint press release click here.  
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The PEAK Outreach team, in conjunction with the Department, Connect for Health 

Colorado and Covering Kids and Families, will be hosting additional training 

opportunities for community organizations and eligibly workers. The new webinar 

trainings will focus on the changes PEAK users can expect to see beginning October 1, 

2013. If you or members of your team were unable to attend the in-person regional 

Community Partner trainings or would like re-fresher, we recommend you participate in 

the opportunities below.  

 

Application Walk-Through Trainings 

This webinar training will orient participants to the new PEAK home page and walk-

through a test application, including what the user can expect if they receive a real-time 

eligibility determination.  

 

September 25, 2013, 2:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/xe6vvbnegg6s&eom 

  

October 14, 2013, 1:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/mt8r3fuu4a7d&eom  

 

 

October Enhancement Webinar 
This webinar will update participants on the October enhancements to the PEAK website, 

including adding a medical program to an existing case, new system interfaces and Real 

Time Eligibility determinations for Medical Assistance applications. 

 

September 26, 2013, 10:00 a.m. 

Register in advance here: https://cc.readytalk.com/r/qquzzx32ny1v&eom 

  

September 26, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/4i6objsbvvgb&eom  

  

October 2, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/s7wo1xrp98th&eom 

  
 

If you have questions please contact: PeakOutreach@bouldercounty.org 
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 This issue of ACA Implementation News is devoted to the 

enhancements coming to PEAK and CBMS. A good portion 

of e work needed to implement healthcare reform resides 

around substantial enhancements to both systems. 

  

Many of these changes and improvements will be made later 

this year, while others will take longer.  This issue looks 

ahead to what’s coming so our eligibility and enrollment 

partners are kept informed along the way.  A number of 

these enhancements are in their formative stages and final 

processes are still being discussed and evaluated.  Your 

participation, questions and suggestions are an important part 

of this process so we encourage your attendance and 

involvement in upcoming meetings and events!  

 

Thank you to those who submitted questions and requests to 

be added to the distribution list.  We have included a handful 

of your questions in this issue and encourage you to keep 

them coming!   

 

Please send your questions, suggestions and requests to be 

added to the distribution list to Rachel.Gibbons@state.co.us.   
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Upcoming Modifications & 

Improvements to CBMS 
 

CBMS is the state’s core eligibility system.  CBMS 

supports eligibility determination for multiple 

programs and is managed by the Governor’s Office 

of Information Technology (OIT) for both the 

Department and Dept. of Human Services.  There 

are approximately 4,400 users of CBMS that 

includes county, presumptive eligibility and 

Medical Assistance site users.  In the coming 

months, a number of modifications will be made to 

CBMS which will include: 

 Full self-service options at application and 

renewal  

 Real time determinations at application and 

renewal 

 Refined client correspondence with a 

variety of electronic delivery options 

 Scanning and uploading of verifications 

through fax, PEAK, mobile applications 

with optical character recognition to support 

“no-touch” 

 Improved business processes to minimize or 

eliminate data entry 

 Electronic document management system 

with a sophisticated and flexible workflow 

management system 

 Flexible decision support system supporting 

the needs of both eligibility sites and the 

state 

 Modernizing the system architecture to 

ensure and sustain a more nimble and 

modern system 
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Reminders 
 

PEAK Instructions 
Step-by-step instructions for the new PEAK features 

available to current Medical Assistance clients can 

be found under the PEAK Resources heading on 

Colorado.gov/HCPF/ACAResources. 

 

 

Recent Client Letter 

Some current Medicaid clients may have recently 

received a letter requesting proof of “reasonable 

compatibility.” The Department is sending a 

clarification letter to those clients. If clients have 

questions regarding this correspondence please 

have them contact their local county office.  

 

 

Long Term Care Training 
As a reminder, the Long Term Care training 

slides and webinar are posted in the Staff 

Development Center Document Library for 

eligibility workers. Additionally, June 2013 

Non-MAGI training is posted on the 

Colorado.gov/HCPF under Training Events. We 

encourage all eligibility workers to review these 

training materials.  

 

 

Checking a Medical Assistance 

Application Status 
Coloradans can check the status of their Medical 

Assistance Application by calling: 1-800-359-

1991, Hours of operation: 8:00 a.m. – 6:00 p.m. 

Monday – Friday (closed state holidays). 

Applicants will need to provide their 

Application Tracking Number when calling.  

 

 

Resources 

 

Resources for Brokers and Agents 
The Department has developed resources for 

Agents and Brokers, including a webinar and 

slides on PEAK. The webinar also covers how to 

increase the likelihood an applicant may receive a 

real time determination. You can view these new 

resources at Colorado.gov/HCPF/ACAResources. 

 

Medicaid Benefits Starting 2014 
Important information has been released about the 

Medicaid benefits for 2014. This fact sheet 

provides an overview of the benefits for current and 

newly eligible Medicaid clients beginning January 

2014. You can also find this information on 

Colorado.gov/HCPF/ACAResources. 

 

ACA Resources for Health Care 

Providers 
The Department’s ACA Resources for Health Care 

Providers page is designed to provide all health 

care providers key information about health care 

reform. You can view the resources at 

Colorado.gov/HCPF/ProviderACAInfo.  

 

PEAK Training Opportunities 
The PEAK Outreach team has recorded numerous 

trainings on the PEAK application. We strongly 

encourage all individuals who work directly with 

clients on the application process view these helpful 

webinars. Webinar trainings for eligibility workers 

can be found here and trainings for community 

organizations can be found here. 

Improving health care access and outcomes for the people we serve  

while demonstrating sound stewardship of financial resources. 

Colorado.gov/hcpf 
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